Minutes of Lower Gornal Patient Panel Group 
Wednesday, 2oth August 2025
Welcome from the Chair: The Chair welcomed everyone and thanked them for their attendance.
Present: Russell Gardner (Practice Manager), Vikki Webb (staff member) David Gill (Chair), Chris Bate (Vice Chair), Sue Smith, Michael Bowen, Amanda Bayliss, Helen Newton, Donella Bullas, 

Apologies: Rowena Thomas, Barrie Bromley, Elizabeth Carrier
Approval of Prior Minutes: Minutes of the meeting on 28th May had been sent round prior to the meeting for review and they were accepted as a true record of the meeting.
Matters Arising from Minutes:  
There were no matters arising from the previous minutes.
Resignation
The Chair reported that he had spoken to Barrie who because of difficulties getting to meetings had decided to resign from the Patient Panel. It is always disappointing to lose any panel member, especially someone with such a wide range of experience. The chair is to email Barrie to express our thanks, regret but understanding of Barrie’s decision.
Practice Update from the Practice Manager.   
Russell reported that following the recent CQC inspection the Practice had been given a ‘Notice to Improve’ which meant the management team had to respond with an action plan to rectify various deficiencies which centred around the area of ‘Governance’. The PM went on to say that there are many positive comments about the level of care patients receive. The previous CQC report had given the Practice a rating of ‘Good’ across the board so this is a disappointing outcome.
There was a full discussion and the PM answered many different questions about the details of the report and he sought to explain some of the reasons for the inspector’s concerns. 
The outcome was that Patient Panel members decided to meet separately to discuss the essential points of the report once they had been able to read the report in full. They would then decide how to respond.
Russell did say that the inspectors had recognised the work done by the PPG and this was reflected in their comments within the report.

Reports from other meetings: 
PCN Meeting 8th July 2025
Russell gave a verbal report as no other members could attend. The Chair is to circulate the minutes when he receives them.
Update on PPG Walking Group
The Chair said that he had withdrawn from the walking group that had been set up ten years ago to support patients who wanted to do some simple exercise and meet other people at the same time. Since Covid the group had shrunk in number but was still active as 5 or 6 friends now met each Friday to walk locally and have a cuppa and a chat. It has been an invaluable source of friendship especially during Covid.

Talk organised by the PPG on October 1st 2025
The Chair reported that everything was in place for the talk which will be led by Louise Brookes from Dudley Stroke Association. Publicity in the form of posters and leaflets had gone out locally and Chris had advertised it through facebook. We are indebted to the Friends of Gornal Library who will host the event and provide refreshments.

Facebook/Newsletter
Sue said she would welcome ideas or contributions for the newsletter. She will liaise with Chris and Vikki to obtain relevant information to be included in the newsletter. It is to be produced for September/October.

Questions/Matters of Concern from PPG members
These had been covered within our discussion on the CQC Report.
Any Other Business
There were no other matters of business
Date of next meeting: 20th August 2025, 6pm at Bull Street Practice



